
 
 

Visitor guidance for care homes (as at 31 January 2022) 

There are no nationally set direct restrictions on visiting in care homes. 

Greensleeves Care homes will facilitate visits wherever possible, in a risk-managed way. 

Visiting is an integral part of care home life. It is vitally important for maintaining the health, 

wellbeing and quality of life of residents. Visiting is also crucial for family and friends to 

maintain contact and life-long relationships with their loved ones, and to contribute to their 

support and care. 

People living in care homes are typically more vulnerable to severe illness as a result of 

coronavirus (COVID-19). While vaccination is proving very effective, we are still seeing some 

cases of severe illness, hospitalisation and death of care home residents who have been 

vaccinated. 

In accordance with the guidance from the Department of Health & Social Care, 

Greensleeves Care homes have set additional measures to facilitate visiting while keeping 

care home staff and residents safe. These include: 

• infection prevention and control (IPC) measures 

• individual risk assessments 

• testing arrangements 

• isolation on return from some high-risk activities out of the home 

 

Below is the summary of the recent guidance: 

• There is no limit on the number of visitors that can visit and the essential care giving 

role remains and is encouraged  

• The duration of visits will not be limited  

• Visits can take place in a room most practical and comfortable for the resident – such 

as their own room  

• Visitors should continue to get a negative LFD test on the day of the visit. Essential 

care givers should follow the staff testing regime and arrangements that staff follow – 

including any changes to the testing regime and outbreak testing.  

• Essential care givers can visit even during isolation and outbreaks  

• Outdoor and pod visits can also continue  

• Importance of ventilation stressed, alongside other IPC measures  

• Physical contact should be enabled  

• If a care home resident has tested positive for COVID-19 – the essential care giver 

can visit in exceptional circumstances (for example, severe distress or end of life)  

• Visits at end of life should always be supported, including COVID-19.  



 
 

• During an outbreak, visiting professionals should be able to continue to visit, as long 

as all IPC precautions followed.  

• The guidance now allows transparent face masks to be worn by visitors that meet 

technical specifications. These must be purchased directly from the manufacturer 

and used subject to risk assessment.  

• Residents should isolate for 10 days (with testing to end isolation sooner) following a 

high-risk visit out including an emergency stay in hospital or because they test 

positive for COVID-19.  

• The outbreaks guidance reflects recent announcements. 

For more information on the visitor guidance as set out by the Department of Health & Social 

Care, please visit: 

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-

on-policies-for-visiting-arrangements-in-care-homes  

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes

